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        Notice: Further security required to access this application

The selected application requires an active connection to the UT Health San Antonio VPN when accessed from off campus.

How to connect to the VPN:

 

	Start the Global Protect VPN software on your off-campus computer. (Download VPN software here)

	Click Global Protect icon [image: icon] in lower tray (Windows) or [image: icon] upper bar (Mac) and select Connect.



	Verify your identity using your enrolled device with Duo Two-Factor Authentication when prompted. (Instructions to enroll here)

	[image: icon]

	Authentication Options:
	For Push notification to your smart phone enter "1", click OK, and then click Accept on your phone
	For Call notification to your land line or cell phone enter "2", click OK, answer the call and follow the steps
	For Text notification to your cell phone enter "3", click OK, and enter the code from the text
	To retrieve a code from the DUO app open the app, click the key, and enter the code
	Retrieve code from a Hardware Token (purchase at the TechZone $22)





	Connection complete! You may now proceed to the desired webpage or other resources.



Using a mobile device? Click for mobile VPN setup

For assistance call the IMS Service Desk at 210-567-7777 option 1
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Information Security Department

7703 Floyd Curl Drive

San Antonio, TX 78229

210-567-0707
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We make lives better ®


The University of Texas Health Science Center at San Antonio, also called UT Health San Antonio, is a leading academic health center with a mission to make lives better through excellence in advanced academics, life-saving research and comprehensive clinical care including health, dental and cancer services.





  

        

      

      
        
          
            Web Privacy | Links from websites affiliated with The University of Texas Health Science Center at San Antonio's website (uthscsa.edu) to other websites do not constitute or imply university endorsement of those sites, their content, or products and services associated with those sites. The content on this website is intended to be used for informational purposes only. Health information on this site is not meant to be used to diagnose or treat conditions. Consult a health care provider if you are in need of treatment.

                      

        

      

    
    

 



      

  
    
  

